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PRIVATE & CONFIDENTIAL

To whom this may concern
RE: ROD SPENCE & SPENCE CONSULTING

It gives me great pleasure lo provide o reference for Rod Spence of Spence Consulling.
Rod has worked closely with our firm over the lost three vears in the capachy as our sole
exiernal marketing adviser. Prior o his formal oppoiniment Rod was well known 1o the
parlner group as ¢ resulf of his posifioning in the Gold Coast marke! ploce over o number
of yeors and in paricular in the property seciorn

Cur inilial appoinirment of Rod was to ossist us with a repositioning of the firm in the market
place including the design of a new logo, tag line and struciured program to roft out the
astablishment of several new business unils. Rod contibuied {o the preparalion of our
strotegic plan and in particular oniginaled the idea o estabiish the "WMS / Gold Coast
Bulletin Business Pofls® which were designed fo raise the profile of the firm among business
leaders on the Gold Coash.  This program has been very successtul in ochieving ifs
objectives and in early 2007 we were approached by Giiffith University to align with us in
the business polis process.

Dwing recent years our firm has under gone significant growih and in August 2007 we
were ranked the 1hird fastest growing Accountancy Practice among the BRW Top 100 #st,
To ensure our growth remains consislen] wilh our stralegic plan, we rely on Rod's
experience and independent thought extensively. Rod adepls a very personal approach
in dealing wilh us and responds o our media suggestions on a very limely basis,
Additionally, whan required, he is ¢ useiul sounding boord for sensitive topics which
sometime require independant, objective cdvice.

t have no hesitotion in recommending Rod's services to any prospeclive clents and would
be happy 1o expond on this writien reference verbally if required.

Yours {githiully
R

AC Lavell
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